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FREE EDUCATIONAL GUIDE

What to Tell the Insurer When an Inherited
Home Is Empty
Prepare accurate questions for an insurer about a home’s ownership, occupancy and ongoing use after an
inheritance.

Read the current online edition:

realtylistingco.com/learn/inherited-homes/insurance-call-after-inheriting-home/

https://realtylistingco.com/learn/inherited-homes/insurance-call-after-inheriting-home/
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The Problem
Family members may visit an inherited house regularly while nobody lives there. It is tempting to describe
that as occupied and assume the existing policy continues unchanged. The safer organizing approach is to
describe the facts accurately and ask the insurer what they mean for the particular policy.

Your goal: Prepare accurate questions for an insurer about a home’s ownership, occupancy and ongoing
use after an inheritance.

Gather Facts Before the Call
Find the policy, renewal date and contact information, then confirm who is authorized to discuss the
account. Write down who actually stays at the property, when the occupancy changed and what use is
planned. If a detail is uncertain, say so. Keep full account details out of shared family worksheets.

Describe Actual Use Rather Than Choosing a Label
Explain whether anyone lives there, how often people visit and whether renovation or a sale is planned. Ask
the insurer how its definitions and conditions apply. Do not rely on a universal number of empty days or
another household’s experience. Policy wording and the particular circumstances need a written answer.

Ask What Actions and Documents Are Required
Request the insurer’s requirements for ownership changes, inspections, security arrangements or policy
adjustments as applicable. Ask when any approved change takes effect and whether any question remains
open. A call note records a conversation; it does not replace an endorsement, revised policy or other
confirmation of coverage.

Keep Coverage and Maintenance Follow-Up Together
Name the authorized person responsible for providing requested documents and following renewal dates.
Keep written responses with the current policy and relevant property-care records. If the response is
unclear, ask a licensed insurance professional or the relevant state insurance department for help. Do not
assume silence means the requested change has been accepted.

A Practical Example
Relatives visit weekly but nobody lives in the home. Describe the actual pattern and ask how the insurer
classifies it; do not choose a label merely to preserve the old premium.

Illustrative example, not a case history or a recommended legal outcome.

When to Get Help
This guide does not interpret coverage or guarantee a claim. Policy wording and circumstances control;
ask the insurer or licensed adviser for written confirmation.
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Sources and Further Reading
Source guidance reviewed October 27, 2026. The organizing steps and example are RealtyListingCo’s
educational framework.

• NAIC - Insurance Considerations for a Move (2011 background)

https://content.naic.org/article/consumer-insight-leaving-home-insurance-considerations-move

• New York Courts - Estate Fiduciaries (New York example)

https://www.nycourts.gov/help/when-someone-dies/fiduciary-estate

YOUR NEXT STEP CHECKLIST

Your Next Steps
[ ] Facts described accurately

[ ] Authority to discuss checked

[ ] Written confirmation requested

[ ] No coverage assumed from silence

[ ] Renewal and action dates tracked

One thing to do today: Gather the current policy, safe account reference and known ownership or
occupancy facts.

Professional Advice Disclaimer
This guide is general education, not legal, financial or tax advice. Requirements vary by jurisdiction,
documents and individual circumstances. Consult appropriately qualified local professionals before
consequential decisions or signatures. Probate, title/vesting, authority to act, co-heir rights and transfers
require property-specific review. Having keys, paying bills, a family relationship or being named in a will
does not establish authority for every task. Consult local probate or estate counsel, a title professional and
a tax professional as relevant before contracts, distributions or transfers. Use qualified providers for
insurance, condition and safety questions. Read our full Educational Disclaimer.

https://realtylistingco.com/disclaimer/

https://content.naic.org/article/consumer-insight-leaving-home-insurance-considerations-move
https://www.nycourts.gov/help/when-someone-dies/fiduciary-estate
https://realtylistingco.com/disclaimer/

